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I would like to file a complain~ regardinq recen~ occurances wieh
my cable service. I have been a customer of yours for a while
and was happy wieh the service I wa. receiving. However. t~ the
middle of April of this year I have had probl... receiving your
cable service. due to, •• I understand, to RCR Cable.

Dear Alexis:

Alexis Merrit
Time Warner Cable of New York City
120 Ea.e 23rcl St. NMf York, NY
10010-4567

NO, 2762 P. 7

THE SUMITOMO BANK, LIMITED
INTERNATIONAl. ,.INANCE DE~A"TMENT. USA
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I started recaiving RCN Cable. on aDd off. altbough I had noe
r8qUested their service. Worse. I... cut off frca cable for few
weeks all together.

Technician from Timer Warner had COllie to correct the situation at
least G time.. On the firat two vi.its, your technician had
pulled a cable line directly and specifically for my apartment.
This was because I was sharing a cable ~ith tWO otber apartments
which had ReN. !his should have solved the problem. But then
the following day. : starced getting RON again. Ever since, a
~echnician will come ~o fix and hook me on~o Timer Warner, ~heft

~he follo~inq day I start receiving RCN (or attar RON technician
had visited our ~uildinq. I had confirmed with the conceriage of
the building) .

Your technician ~ave been tellinq me chac the causa ot my cable
problem waa that my caele wa. hooked to RCN box. wMn it should
be hooked to Time Warner'S. ~his would not happen unles. it was
daliberacely done 50 by someone, which I believe is RCN
technic~an. In addition, : even received a phone call from RCN,
~here ~~eir C~Stomer service ODerator told me thae I had
requesced their service. and wanted ~o schedule a day to hOOK a
cable wi~h them. : had made ~o such request and told them so. !
was disquscea with the whole sicuacion. All I am reque~tin9 is
my cable servic2 f~om Time Warner. I think if RCN keeps this up.
they should be banned from operating. On a side note. ~any other
Time ~arner subscibers in my building is having the same problem
as I a.m.



I WQuld appreciace if certain action or an inve.c1gation could b.
taken agaiDS~ RCN Cable so tha~ they will seep ~'•.~~e.
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